Under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013, bookings for leisure services provided on a specific date do not carry a statutory cooling-off period. Once a booking is confirmed, there is no automatic legal right to cancel.

Notwithstanding the above, Rocket Room may offer cancellation or rescheduling options in accordance with the terms set out below.


Group Bookings (up to 30 guests)
 
Cancellations made 7 days or more prior to the scheduled booking time will be eligible for a refund or the option to reschedule, subject to availability.

Cancellations made within 7 days of the scheduled booking time are non-refundable except in exceptional circumstances at management discretion.

Any request made to reschedule within 7 days of the booking time will be considered at our discretion and is not guaranteed.

Table-only bookings may be refunded unless they form part of a ticketed or special event.


Large groups of 30 or more / private hire events

Cancellations made more than 14 days prior to the scheduled booking date will incur a cancellation fee equal to 25% of the total booking value. The remaining balance will be refunded where applicable.

Cancellations made between 14 days and 7 days prior to the scheduled booking date will incur a cancellation fee equal to 50% of the total booking value.

Cancellations made within 7 days of the scheduled booking date are non-refundable and the full booking value will be retained.

Any request to reschedule a corporate or group booking will be considered subject to availability and remains at the sole discretion of Rocket Room.


Postponements

Postponement requests must be made at least 7 days prior to the scheduled booking date.

Any postponed bookings must be rebooked within 2 months of the original booking date. If no new date is confirmed within this period, the booking payment will be forfeited. Requests made with less than 7 days' notice are not eligible for postponement or refund.


Late arrivals and no shows
Tables and playing areas will be held for a maximum of 20 minutes after the booking time. After this time, the booking may be treated as a no-show, a cancellation fee may apply, and the space may be released. Late arrival may reduce your allocated play time.


Changes or cancellations made by us

In rare circumstances, we may need to cancel or alter your Experience. We will make reasonable efforts to notify you as soon as possible.

If a significant change is required, you will be offered the option to reschedule within 30 days.

We reserve the right to cancel a booking without refund if required waivers are not completed.

We reserve the right to cancel a booking without refund where participants behave in an aggressive, unsafe, disruptive, or inappropriate manner towards staff or other guests.

We reserve the right to cancel a booking without refund where safety instructions provided by staff are ignored or breached.

We reserve the right to cancel a booking without refund where alcohol is consumed prior to participation in restricted activities where this is prohibited by venue policy or licensing requirements (including, but not limited to, axe throwing).


Christmas (Monday 16th November until Sunday 10th January)

To confirm an event with us over the festive season we require a 50% deposit. We then require the remaining balance 4 weeks prior to your event. 

This deposit is non-refundable should you cancel your event with us at any point. 
